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CCoonnffeerreennzzCCaallll  
(State-of-the-art Tele-Conferencing System  

- up to 240 party simultaneously) 
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ConferenzCall 
-the multi-party teleconferencing system 
 

 
Introduction 
 
Audio/Call or Teleconferencing makes up to more than 80-90% of conferencing worldwide compared to video 
conferencing according to a study made by a US reputable research company. 
 
By using only a telephone, a group of people or an organization can assemble and communicate, when 
traveling becomes inconvenient or too costly for them to do so.  
 
No expensive equipment or a fixed location is required at all!  All that is needed is only the telephone and 
communication can be from just anywhere and anytime. 
 
ConferenzCall is developed specially by CTAPPS locally for telecommunication companies or bureau service 
provider to offer to the corporate as well as individuals to communicate in the most cost effective and 
convenient way while overcoming geographical barriers as well. 
 
ConferenzCall also comes with a reservation, management and billing module for operator to manage and bill 
their clients. 
 

 
 
Type of Conference  
 
1. Conference with reservation 
 
This type of conference requires an advance reservation and this reservation can be made via 
 

a. Web 
b. Call in to a customer service operator 
 

Conferencing with advance reservation assured conference seat. 
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2.  Conference without reservation (adhoc conference or reservationless conference) 
 
This type of conference does not require any advance reservation but available of conference seat is not 
guaranteed and depending on line availability. 
 
 
Type of Conference User 
 
1.  Dial In   
   - Host and guest will call in using the assigned ID and PIN. 
 
2.  Dial Out by Host  

– Host can dial out by using the host menu while in the conference session to guest and bring them into the 
same conference room. 

 
3. Dial Out by System  

– System will automatically dials out to guests predefined in the dial out guest list during reservation and 
bring them into the conference room once the host had dials into the system. 
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System mechanics 
 
Dial in 
 
Firstly, a subscriber subscribe by opening up a teleconferencing account with you.  To have a 
teleconferencing, he will need to call in to make a reservation for a conference session with your customer 
service officer. He will have to provide your officer with:  
 

1. His account number or name,  
2. Conference start date and time 

 
 

3. Conference end date and time 
4. Conference parties (how many persons to conference together) 

 
If the system can take in the request (have sufficient conference seats or can accept the requested schedule), 
it will generate /print the order/invoice with the following information automatically: 
 

1. Accounts details 
2. Reservation details 
3. ID 
4. PIN 
5. Room number 
6. Conferencing parties 
7. Chargeable amount  (and the discount if any)  

 
Your officer will email or fax the reservation invoice to him. Your subscriber will then inform all the relevant 
parties with details like: 
 

1. Conference system access telephone  number  
2. Conference date and time 
3. Reserved room number 
4. ID and PIN 

 
 
On the reserved date/time, all involved will dial the access telephone number and enter their ID and PIN.  If 
valid, the system will prompt him to record his name which will be used to introduce him as he enters the 
conference room. If he is alone, the system will play him some music and when a second person joins in, the 
music will stop. Each time a caller enters the room, the system will play his name. Once in the conference 
room, he can also check out the list of participants in that particular conference session. The system may also 
allow a caller to put on listen only mode if so required. Only the host or chairman of the conference can mute 
or unmute any or all of the participants. 
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Host/Chairman Dials Out 
 
The Host /Chairman of the conference (your subscriber) will first reserve this type of service and he need to 
book the number of conference seat he requires. 
 
At reserved time, he will call into the reserved conference room and starts dialing the other participants and 
bring them into his room. He can only dial out and bring in the number of conference parties up to the number 
of seats he booked. 
 
All participants in the room can check out the list of participants but only the Host/Chairman can mute or 
unmute any or all of the participants. 
 
 
System Dials Out 
 
The Host /Chairman of the conference (your subscriber) will first reserve this type of service and he need to 
book the number of conference seat he requires. 
 
At reserved time, he will call into the reserved conference room and the system will automatically starts dialing 
the other participants and bring them into his room. The system will only dial out and bring in the number of 
conference parties up to the number of seats he booked. The system will re-dial any unsuccessful dial out to 
participant at a pre-defined re-trial only. 
 
All participants in the room can check out the list of participants but only the Host/Chairman can mute or 
unmute any or all of the participants. 
 
 
Revenue Generation 
 

1. All calls are inbound, so your inbound traffic  will increase if your are a telco 
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2. All outdial calls to bring in participants will generate additional traffic for you if you are a 2nd tier 
operator 

3. Your account holder/subscriber  is charged a service fee each month  
4. Each time your account holder/subscriber uses the service, he will be charged based on the duration 

of usage as well as number of conferencing parties.  
 
Type of applications 
 

1. Sales and marketing meeting 
2. Management Meeting 
3. Product Development 
4. Product Launches 
5. Special Meeting or discussions 
6. Crisis Management 
7. Distance Learning 
8. Training and Education 
9. Counseling 
10. Special Events 
11. Press Conferences 
12. Mergers and Acquisitions 
13. Job Interview 
14. and many more application which you may think of 

 

Features and Benefits 

1.  Multi Lingual 

- You may have in English, Bahasa Malaysia and Mandarin. You may also have as many as 9 different 
languages.  

 
2.  Ease of call 

 - Easy to follow voice prompt to guide you through the call in your selected language. 
 
3. Secured Conference Call 

- All participants will be authenticated via their ID and PIN. Only authorized participants are allowed to join 
a private conference session. 

 
4.  Scheduling of conference call  

 - A web management module will be provided to schedule/reserve a conference session/room. ID and PIN  
  will be generated with reservation details. 

 
5.  Adhoc/Reservationless conference 
     - A conference session can be held at anytime provided the lines are available. 
 
6.  Multi conference rooms 

- You may have multiple concurrent private conference rooms depending on the number of telephone lines 
you have connected to the system. 

 
 
7.  Host/Chairman dial out  
     The subscriber may dial out and bring in the participants when he is in the conference room. 
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8.   System dial out 
When the system detects that the subscriber had entered the reserved conference room, it will starts to 
dial out to the pre-defined participants and bring them into the conference room automatically. 

 
9.   Attended or Unattended conference 

- You may assign a facilitator in the conference room to facilitate your conference session or you may 
choose not to have it. 
 

10.  Announcement of entry or exit of participant to or from a conference 
-All participants will be prompted by the system to record their name as they enter the system. Each time 
the participant enters or exits the room, the system will announce it in their recorded voice. 

 
11.  Music while waiting 

-If you are alone in the room, the system will play you some music (or your corporate music or        
advertisement) while you wait for other participant to join you. Once a participant joins you, the music will 
stop. 

 
12.  List of participants  
      -You may press a key to listen to the list of participants recorded names currently in the conference room. 
 
13.  Count of participants  
      -You may press a key to listen to the number of participants currently in the conference room. 
 
14.  Roll Call 
      -Host may press a key and the system will playback to all participants the names recorded currently in the   
       room.  
 
15.  Lock conference 
.      - Host may press a key to lock the conference room. No other callers can join this room. This will be 
useful for adhoc conference session where you do not want any unknown parties to join you. 
 
16.   Muting  
       - Host may press a key to mute all participants currently in the conference session or guest can press a 
key to mute himself. 
 
17.  Recording 
        - Host may opt to record the conference session for record purposes. 
 
18.   Online monitoring on call or participant status 
 
19.  Call Detail Reporting 
       - Reports on total and average number of calls 

- Reports on total and average duration of calls 
- Report on number of outbound calls 

       
We can customize the report as per your requirement. 

 
20.  Modularly designed 
      -your may have more features in the same system as your requirement grows as this system is locally  
       developed by CTAPPS. 
 
21.  Flexible configuration 
 
22.  Full Duplex, half duplex or simplex conversation 
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23.  Scaleable 
     -You may start from as low as 8 lines and scale up to unlimited number of lines as your requirement   
      grows. 
 
24. Robust  
 
25. Proven Platform 
 
26. Quick Investment Pay Back. 
 

 

Future Enhancement:- 
 
You may opt to have more applications on the same hardware with only application software development 
integration and implementation investment. Some of these applications may be:- 
 

1. Product Information IVR 
2. Call Bar Alert / Billing Reminder 
3. Balance Enquiry 
4. Televoting 
5. TeleSurvey 
6. Audiotex 
7. Contest Line 
8. Voice Mail 
9. Dedication Line 
10. Other types of valued added voice application 

 
With some investment on the fax runtime licensing (based on the number of channels required) you may 
have: 
 

1. Fax on Demand –caller have to call in from a fax phone and caller paying for his own call 
2. Fax Back – caller calls in from any phone and anywhere and then press his destination fax number 

and the system will then fax out to him) 
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System Architecture (With PABX) 
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 System Architecture (Without PABX) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Switch 
EI Link 

Hong Kong  

Penang 

Kuala Lumpur 

Kota Kinabalu 

Kuala Terengganu 

Singapore 

ConferenzCall Server 


